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Warranty

Warranty conditions

« Warranty is applicable to manufacturing defects only.

» The warranty is valid on product that is installed and
maintained according to nahm installation manual. The
product must not be subjected to any alteration which is
not contained in the installation manual accompanying the
product.

» The warranty is limited to the repair or exchange of
products supplied by nahm. Consequential damage and
installation or removal costs are not covered by the
warranty. nahm is not responsible for the consequences
of negligent installation or usage.

« Customer will be requested to provide proof of purchase
to obtain warranty service.

Warranty period

Products Residential Public Area
Taps 2 Years 2 Years
(Basin & Shower taps )
Ceramic valve 10 Years 2 Years
Head / Hand Shower 2 Years 2 Years
Accessories 2 Years 2 Years

Nahm reserves the right to change any information or services
without prior inform.

* Warranty and service is only valid on products purchase
within Thailand.

To obtain warranty service, please contact your dealers
or contact Call Center with proof of purchase at ;

Villeroy & Boch (Thailand) Co.,Ltd.

65/42 Chamnan Phenjati Business Center Bldg.,
Rama 9 Rd., Huaykwang BKK 10310 Thailand
Tel  :(02) 206-3400

Fax :(02) 643-1570

Email : nahm.service@villeroy-boch.com

nahm Contact Center
© 02-206-3400 @nahm.co.th ® nahm.co.th
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Standard applicable : Product meets the TIS standard at date of manufacture.
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© 02-206-3400 @ @nahm.co.th (¥) nahm.co.th
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Introduction

All information is based on the latest product information
available at the time of publication. Company reserves

the right to make changes in product characteristics,

or availability at any time without prior inform. Please leave

these instructions for the user.

Notes

* Inspect all equipment before installation. Always wear
protective gear when installing.

* Flush the water supply pipes thoroughly to remove
debris before installation.

« Apply tapes for thread sealing to prevent leakage
after installation.

Care and Cleaning

* Regular cleaning of taps and fittings is important to
prevent any build-up of limescale.

» Make sure that the cleaning products you use are
suitable for the application in question.

» Never leave cleaning products to work for longer than
necessary.

» Use a soft cloth to wipe off drops of water after each
use. Remove any remnants of toiletries such as shampoo,
shower gel or liquid soap quickly to avoid any damage.

» Never spray cleaning solution directly onto taps or
fittings. Spray it onto the soft cleaning cloth instead.

+» Do not use any cleaning agents that contain hydrochloric
acid, formic acid or acetic acid as these can lead to product
damage. The same applies to chlorine-based bleach
cleaning agents.

» Never mix cleaning products.

* Do not use any abrasive products or tools (scouring
cream, microfibre cloths).

nahm Contact Center
©02-206-3400 @ @nahm.co.th () nahm.co.th
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RUE Shower System Single Lever Mixer Installation Instructions
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Install the faucet

1. To perform installation, installer must provide

Jagaindenlu 172 i (1)1 NINIAUIZEZ 150 W,

msfaastadaindualy s maaamuﬂaoamwau

G1/2" female thread connectors (1), spaced

150 mm.apart (center-to-center) and level.

Connectors should be vertical and not beyond R ( RN "Luﬂuaaﬂmmnwm I@lﬂlw‘namia%

the finished wall. Hot supply pipe must be located o (ﬂa{ia&l‘ﬂ’]{i(ﬂ’]u‘ﬂ’]&l

on the left. 2omm @ 0 2. mnuu 'L?Imﬂwumamwmaumam‘nama )

2. Install the two offset connectors (2) into hot LLa:iJs:nammnu‘uamamamiu 1/2 m 1)

and cold supply pipe. Use appropriate thread @ Vﬁﬁﬂﬁ’ﬁammzﬁi’uﬁu

sealants or thread tape on pipe threads 0 3. USussosvnesninsdadens 2 salwle 150 wy.
@o Taeadanasinoananueislseanm 29 - 30 Uy,

nniudichasay (3) Whnudadaaudantia

4. Usznauuminend @) nufiaavasfannauiivay

3. Adjust the center-to-center distance between the
connectors to 150 mm. and level. They should
extend 29 - 30 mm. beyond the finished wall. Tighten

covers (3) to connectors until they are against the (5) u,awm”uﬁamm”'lri"mj”avia I’EUS“LLEJ LULRBTR
finished wall. ﬁ?aimmumaaiwmwuamnuﬂswuﬁlLﬁa"[&ilﬁLﬁ@
4. Put washers (4) into nuts (5), Tighten nuts with strap 08 Uuwaﬂnm‘w ﬂﬂﬂuumu‘lmmu

5. wasrnanns manasaumslinulasms
a-JasuRaaraseuminduaugaciiag

wrench or soft cloth between product and regular wrench.
5. Operation testing should be done after installation
by turning on-off the water to check leakage.

Install shower tube 3§miaﬂ€;:wﬂﬁﬁuﬂnﬂ";

1. Put a shower holder (9) onto sliding bar (6), /@@ 1 a’m’ﬁmm’m&lnua 9) L’lT’lﬁ'iJi’maau (6) N
assembly them with connection holder (7) and « uu@aLmﬂU‘uaﬂa (7) LLa"mWJnm (8)

shower tube (8). 2. ﬂaaﬂﬂimﬂauumdm (10) WnUfanKaa

>~
D v
2. Put diverter (10) to shower mixer (11) then m fuay (11) uae mﬂmmudnm wilsznavuas

assembly with sliding bar (), tighten the nut. 65>/ = /@)'uuuaﬂlv\Lmumnuumwuﬂmmemmmum
Then place upper mounting base (14) on proper @ mMuHnia (14) Iﬂs_ln’mumlﬂﬂﬂm%’mmwam
position (Position as recommend by product drawing ﬂi:ﬂEJ‘UN§ﬂﬁm‘ﬁLLa:@%ﬂﬂﬁﬁ'ﬁdﬂu@ﬂuﬂ’sﬁu
and product assembly at the real site). LRNNLRY

mark a screw hole on the wall. /@ 3. lﬂﬂamﬂmuﬂnm (6 7.8) aanmnaﬂnim

3. Then remove shower tube (6,7,8) from divertor (10) Lﬂﬂﬂu“fl’]du’] (10) nan Lwalm”mﬂmmuua

drill the hole for upper mounting base (14). ﬂ’mﬁJm_l'J (14)

4. Lm%mtmmﬂmmiammﬂﬂwmmﬂmmw
anchor (12). Then put the upper mounting base (14). ﬂiJ‘Wﬂ mnuu‘lawn (12) mﬂuu&lﬂmuﬂ@muﬂn
tighten the screw (13). 1 (14) IMLLuumUaﬂi (13)

5. ﬂi“ﬂau"mmmlnm Lmnuaﬂmmmamu

4. Drill the hole as marked positions and install

5. Re-install shower tube onto divertor (10). Tighten all

connectors to the base and use wrench to tighten @9 “md‘m (10) aﬂﬂid Iﬂu‘nmu%&m‘uadaﬂmm

screw (15) to upper mounting base (14)and GD\ Lﬂauumdma aﬂmamma LLa”l’ﬁﬂS“LLil“nuaﬂi

connection holder (7). (15) L’u’mu;ﬁs’mmmm\lnm(M) uazdade (7)
Tiwnin
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Installation Instructions

Install head shower

1. Put water flow restrictor (25) to head shower (18)
2. Apply tape or sealant to the exposed end of the
shower tube (16) put rubber washer (17) into

head shower (18) then tighten showerhead

Install hand shower
1.Put water flow restrictor (26) to hand shower (19)
2. Put rubber washer (20) to shower hose (21).
Connect shower hose to hand shower (19) then hang
hand shower on shower holder.

3. Put rubber washer (23) to the other side of shower
hose (22). Connect shower hose to diverter (24
4. Operation testing should be done after installation
by turning on-off the water to check leakage.

nahm Contact Center
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