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Warranty

Warranty conditions

« Warranty is applicable to manufacturing defects only.

« The warranty is valid on product that is installed and
maintained according to nahm installation manual. The
product must not be subjected to any alteration which is
not contained in the installation manual accompanying the
product.

« The warranty is limited to the repair or exchange of
products supplied by nahm. Consequential damage and
installation or removal costs are not covered by the
warranty. nahm is not responsible for the consequences
of negligent installation or usage.

» Customer will be requested to provide proof of purchase
to obtain warranty service.

Warranty period

Products Residential Public Area
;gaaglﬁ & Shower taps ) 2 Years 2 Years
Ceramic valve 10 Years 2 Years
Head / Hand Shower 2 Years 2 Years
Accessories 2 Years 2 Years

Nahm reserves the right to change any information or services
without prior inform.

* Warranty and service is only valid on products purchase
within Thailand.

To obtain warranty service, please contact your dealers
or contact Call Center with proof of purchase at ;

Villeroy & Boch (Thailand) Co.,Ltd.

65/42 Chamnan Phenjati Business Center Bldg.,
Rama 9 Rd., Huaykwang BKK 10310 Thailand
Tel :(02) 206-3400

Fax :(02) 643-1570

Email : nahm.service@villeroy-boch.com

nahm Contact Center
© 02-206-3400 @@nahm.co.th ® nahm.co.th
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Introduction

All information is based on the latest product information
available at the time of publication. Company reserves

the right to make changes in product characteristics,

or availability at any time without prior inform. Please leave
these instructions for the user.

Notes

* Inspect all equipment before installation. Always wear
protective gear when installing.

« Flush the water supply pipes thoroughly to remove
debris before installation.

* Apply tapes for thread sealing to prevent leakage
after installation.

Care and Cleaning

» Regular cleaning of taps and fittings is important to
prevent any build-up of limescale.

» Make sure that the cleaning products you use are
suitable for the application in question.

* Never leave cleaning products to work for longer than
necessary.

 Use a soft cloth to wipe off drops of water after each
use. Remove any remnants of toiletries such as shampoo,
shower gel or liquid soap quickly to avoid any damage.

* Never spray cleaning solution directly onto taps or
fittings. Spray it onto the soft cleaning cloth instead.

* Do not use any cleaning agents that contain hydrochloric
acid, formic acid or acetic acid as these can lead to product
damage. The same applies to chlorine-based bleach
cleaning agents.

» Never mix cleaning products.

* Do not use any abrasive products or tools (scouring
cream, microfibre cloths).
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Installation Instructions

Installation

1. Install the exposed shower valve to 1/2 G pipe then
tighten.

2. Operation testing should be done after installation by

turning on-off the water to check leakage.
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